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Drinking Water Risk
Communication Toolkit

If you’ve ever answered a question like:
“Is my water safe?” or “Why does my water have an odor/color?”
then you have engaged in risk communiction.

Risk communication is a science-based approach to information sharing that helps
people understand their risk, teaches them how the risk can be reduced, and

encourages a behavior change to reduce the risk.

Use MDH’s Drinking Water Risk Communication Toolkit to:
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Why is risk communication so important?
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